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Desaparicion de trabajos

Alrededor del 50% por ciento de los trabajos que existen hoy
probablemente seran automatizados...

.... en menos de dos decadas




Retail Salespersons

Fast Food and Counter Workers

Laborers and Material Movers, Hand

Secretaries and Administrative Assistants

Cashiers

Building Cleaning Workers

Driver/Sales Workers and Truck Drivers

Office Clerks, General

Registered Nurses

Customer Service Representatives

Waiters and Waitresses

Nursing, Psychiatric, and Home Health Aides
Cooks

General and Operations Managers

Elementary and Middle School Teachers

Stock Clerks and Order Fillers

Sales Representatives, Wholesale and Manufacturing
Software Developers and Programmers
Bookkeeping, Accounting, and Auditing Clerks
Personal Care Aides

First-Line Supervisors of Sales Workers

First-Line Supervisors of Office and Admin Support Workers
Miscellaneous Healthcare Support

Miscellaneous Assemblers and Fabricators
Maintenance and Repair Workers, General
Teacher Assistants

Accountants and Auditors

Security Guards and Gaming Surveillance Officers
Secondary School Teachers

Supervisors of Food Preparation and Serving Workers
Receptionists and Information Clerks

Grounds Maintenance Workers

Miscellaneous Business Operations Specialists
Miscellaneous Sales Representatives, Services
Construction Laborers

Miscellaneous Teachers and Instructors
Miscellaneous Production Workers

Food Preparation Workers

Automotive Technicians and Repairers

Computer Support Specialists

Health Practitioner Support Technologists and Technicians
Licensed Practical and Licensed Vocational Nurses
Counter and Rental Clerks and Parts Salespersons
Bus Drivers

Shipping, Receiving, and Traffic Clerks

Carpenters

Computer and Information Analysts

Police Officers

Counselors
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Retail salesperson
job today, but has
becoming automat

'

Instead, nurses and teachers might
soon become the most common jobs.

These predictions are only the probability of each job
becoming automated. Fewer managers will probably
also be needed when there is fewer staff to manage.

It is mostly low-income jobs that risk being automated.
Jobs that require social skills, creativity or higher education
are less likely to.
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Ya hemos eliminado muchas profesiones

Aguador Farolero Mayoral Sereno
Ascensorista Herrador Ganchero Cochero
Carbonero | avandera Pregonero Cordonero

Deshollinador L echera Segador Cuarteador
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Nuevos artefactos, técnicas, maquinas

Asistentes Virtuales Robots



Se acelera la automatizacion de tareas:

1) Asistentes virtuales automatizan conversaciones

2) Robots automatizan tareas mecanicos

3) RPA automatiza tareas de oficina

4) Smartspeakers cambia la forma de interactuar con
la tecnologia

5) Y los robots soclales? Que automatizan?




Asistentes
Virtuales

& Los mensajes y llamadas en este chat
ahora estan protegidos con cifrado de
extremo a extremo. Es posible que Movistar
utilice los servicios de otra empresa para
almacenar, leer y responder a tus mensajes
y llamadas. Pulsa para mas info.

Es posible que este chat sea con una cuenta
de empresa. Pulsa para mas info.




SmartSpeakers
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SmartSpeakers

Q1 movistar SAMSUNG facebook



ROBOTS SOCIALES



Nuevo revolucion

Al Robotics as the next big thing

Al Robotics

The future to come.
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Social
D Giant, people and info exchange networks.

Globalization of tech-enabled connectivity.
“The content is you"

Mobile V

Miniaturization & Cost reductions.
Global network interop.
Consumer App ecosystems.

Web

v
MNetwork & Content standards. »
Consumer browsers.
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The Politics P Ll R e

. Why you need to care Clinton
about the farm bill
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Robot social - caracteristicas

Canal Plataforma
Universal Conectada

Companero
afectivo



Robot soclal - caracteristicas

Un robot social es alguien (some-ONE), no algo (some-THING)

Some-THING . Some-ONE

‘On’ and ‘Off’ Duty ‘ | ST ‘Always there, ready to help!’
‘Flat’ and ‘Cold’ ‘Engaging, Warm & Alive’

‘Isolating’ ‘Socially & Digitally Inclusive’
‘I need to learn it’ ‘Learns/Knows Me’
A Computer.... An Attentive Companion, ‘Fits in like Family’

Elders



2. PROACTIVIDAD

v Oido v Memoria
v Vistal v Deteccion de emociones
v Tacto v  Contacto visual

v Movimiento 4 P

Social
4. PROPOSITO 3. PERSONALIDAD

v Companero

v Generador de confianza
v Alguien vs algo

v Empatia

v Movimiento

v Personaje
v Interfaz social
v  Comunicacion Natural



¢, Te gusta la musica?

Siri Google Assistant Alexa
‘| mostly listen to the ‘| can say with total ‘| don't have an
music of the honestly, pretty opinion on that”
spheres.” much all of it. But

some small part of
me Is always
istening to Funky
Town”






(Video) Matt Berlin: Hello, Leo.
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Robot Soclales vs

PROACTIVE ENGAGEMENT INTERACCIONES DIARIAS / POR USUARIO
ACTIVO







Casos de uso







| Educacion entretenida
















IN-DEPTH: Robots used to engage senior citizens
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"Robots touch something deeply
human within us. For me, robots
are all about people.”

Cynthia Breazeal
CEOQ of Microsoft



Conclusion




Tiempo necesario para alcanzar
50 millones de usuarios

Airlines Automobiles  Telephone Electricity Eredlt Card Television

X QE@ BB T

68yrs 62yrs 50yrs 46yrs ZByrs 22yrs 18yrs

Computer Cell Phone Internet ' Youtube Facebook Twitter Pokémon Go

14yrs 12yrs 7yrs  4yrs 4yrs 3yrs 2yrs 19 days



Ventas de SmartSpeakers

AUSTRALIA ADULT SMART SPEAKER INSTALLED BASE - JANUARY 2019

U.S. Adult Smart Speaker Installed Base - January 2019 Latest analysis here.
Australia Adult Smart Speaker Installed Base - January 2019
: 20 0O°
Total US Adult Population 39.87%
253 MILLION One-Year Growth
A Smart Speaker Reach
; I > s, Total AUS Adult Population January 2019
~. Ja0 2019/ 66.4 MILLION
[\\- ~.-/7 19.3 MILLION 57 MILLION
Jan 2018 /47.3 MILLION
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. os cambios se aceleran

Muchas profesiones entraran en declive

Naceran nuevas profesiones

La robdtica social va a mejorar la vida de
millones de personas




Graclas!

Santiago Santa Maria
@santismorales



